Building for the Future

82nd Annual WSSA
Conference & Training Institute
June 6 & 7, 2019
Chula Vista Resort
Wisconsin Dells, Wisconsin
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General Information
Mission Statement
The Wisconsin Social Services Association is dedicated to working to improve
the well-being of all people throughout the State of Wisconsin by fostering a
commitment to human dignity based on respect, honesty and integrity.
Reservations

Chula Vista Resort has set aside a block of rooms for conference attendees. The room rate is $82 for single and
$109 for double. Please refer to block ID # G86611 when making your reservation. To make reservations, call
855-252-3799. Rooms must be guaranteed and accompanied by a first night room deposit. Please make
reservations by May 24, 2019 as there are other events taking place in the area during the week of
conference.

Vendors

Vendor displays will be available Thursday from 9:00 a.m. through Friday at 2:30 p.m. If interested in
contracting as a vendor, contact Jaci Fuller (715) 225-3978.

Networking Reception

We are trying something new this year and having a Networking Reception. Join us for loads of fun, refuel
and dig in on some hors d’oeuvres.

Association Meeting
WSSA will conduct its Annual Business Meeting on Thursday June 6, 2019 at 5:00 p.m.
Your attendance and input are needed. You must be a current WSSA member to vote. Current
membership is 7/1/19 to 6/30/20. *Those attending conference are eligible voting members.

Dress
We want you to be comfortable, so dress casually. To ensure your comfort, you may want to bring a
sweater or light jacket.

Training Requirements
This conference also meets training hour requirements. Keep your booklet to verify social work and W-2
professional development training hours. Enhanced Case Management equivalency hours will also be
available for some sessions. “*” means the workshop meets ECM requirements.

Website
Visit the WSSA website at www.wssa.ws
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Conference Highlights
Thursday, June 6, 2019
8:00 a.m. - 4:00 p.m.
10:00 a.m. - 10:15 a.m.

Registration
Welcome

10:15 a.m. - 11:45 a.m.

Keynote Address: “Getting Beyond the Busy– How to Build Your
Leadership Legacy” Presented by Patty Hendrickson
Past Presidents’ Luncheon in room GHI

11:45 a.m. - 12:45 p.m.
1:00 p.m. - 2:30 p.m.
2:30 p.m. - 2:45 p.m.
2:45 p.m. - 4:15 p.m.
5:00 p.m. - 6:30 p.m.

Kimm Peters, WSSA President 2018-2019

Hosted by: Missy Hubacher, Past President

Workshops
Refreshments
Workshops
Networking Reception, Annual Business Meeting &
Hors D’oeuvres in room GHI

Friday, June 7, 2019
7:30 a.m. - 12:00 p.m.
6:45 a.m. - 8:45 a.m.
8:00 a.m. - 9:30 a.m.
9:30 a.m. - 9:45 a.m.
9:45 a.m. - 11:15 p.m.
11:30 a.m. - 1:00 p.m.
1:00 p.m. - 2:30 p.m.

Registration
Breakfast at Kilbourn Grill
Workshops
Refreshments
Workshops
Workshops
Awards Luncheon in room GHI
All are invited & encouraged to join us in
honoring some of WSSA’s top workers!

Hosted by Kimm Peters, WSSA President 2018-2019

*ECM Approved

Remember that workshops and
speakers are subject to change
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Schedule of Events
Thursday, June 6, 2019
\

8:00 a.m. - 4:00 p.m.
10:00 a.m. - 10:15 a.m.

Registration
Welcome & Opening
Kimm Peters, WSSA President 2018-2019

10:15 a.m. - 11:45 a.m.

Keynote Address:
“Getting Beyond the Busy– How to Build Your Leadership Legacy”
Presented by: Patty Hendrickson
This high energy and interactive session explores the power you have to get
traction, gain momentum and make a difference. We’ll focus on ways to build a
personal and professional culture that encourages growth.

11:45 a.m. - 12:45 p.m.

Past Presidents’ Luncheon
Hosted by: Missy Hubacher, Past President

1:00 p.m. - 2:30 p.m.

Workshops
*The Opioid Epidemic in WI: What does it look like and what are
we doing about it?
Presented by Paul Krupski, Director of Opioid Initiatives at the State of Wisconsin DHS
Opioid misuse and abuse is a major issue nationally, with prescription opioid addiction
being one of the biggest drug problems today. Every day, more than 115 Americans die
after overdosing on opioids. This session will share the extent of the opioid epidemic
nationally, as well as sharing current trends and data specific to Wisconsin. We will also
discuss signs and symptoms of opioid misuse and abuse and what Wisconsin is
currently doing to address the opioid epidemic in our state.

*Human Trafficking 101
Presented by Kelly Andrichik, UW– Parkside Police Officer
Human Trafficking 101 workshop is offered on behalf of Fight to End Exploitation in
Racine. This session will include the basics of human trafficking, examples of cases and
incidents in Southeastern Wisconsin and the I-94 corridor. After attending, you will be
better equipped to recognize human trafficking among your community and know what
to do and who to contact when you see it.
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Schedule of Events
Thursday, June 6, 2019

1:00 p.m. - 2:30 p.m.

Workshops

(continued)

*What’s Your Motivation? Matching People and Passions
Presented by Patty Hendrickson, Professional Speaker
This interactive session will identify your personal motivational force– the things
that inspire you to get things accomplished. We’ll explore how to learn what
motivates others and what language to use to engage others to get things
accomplished. You’ll leave this session with new ways to reach out to others that
really works.

Preparedness for Active Shooter and Violence within the
Community

Presented by Cindy Holmes & Josalyn Longley, Dane County Sherriff's Office
Our Society is experiencing an increase in violent events by active shooters.
Unfortunately, in Wisconsin we are not immune to such disturbing incidents. It is
important to know that often times police response may not be quick enough to
intervene before significant injury or death occurs. It is imperative to have options
in your plan to survive, not only in the workplace, but also in your life. In the United
State between 2000 and 2013, there were 160 active shooter incidents identified.
These incidents resulted in 1,043 casualties, 486 killed and 557 wounded. 73 of the
160 incidents occurred in an environment related to commerce and 60% of these
incidents ended before law enforcement arrival. The active shooter training will
discuss active shooters and lessons learned from previous tragic events, showing
why we need to prepare. Topics will include active shooter plans, workplace
violence warning signs, prevention and resources for businesses. Over the past two
years over 14,000 people have attended Preparedness for Active Shooter and
Violence within the Workplace and community trainings.

*Special Considerations when Working with a Person with
Dementia

Presented by Kristen Felten, Dementia Specialist at the Office of Aging, DHS
This session will provide an overview of how the diseases and conditions that cause
dementia affect individuals and families, how to best communicate with a person
with dementia and provide an overview of the laws around surrogate decision
makers.

2:30 p.m. - 2:45 p.m.

Break
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Schedule of Events
Thursday, June 6, 2019

2:45 p.m. - 4:15 p.m.

Workshops
Heroin: What Can We Do?

Presented by Michael D. Vann, Clinical Substance Abuse Counselor and Independent
Clinical Supervisor
Heroin and opioids are highly addictive substances which are currently being used in
the United States by more individuals than ever before. Once considered an urban
problem, heroin has become the drug of choice among individuals from various
walks of life, including those residing in the suburbs and rural Wisconsin. Heroin and
opiate use not only impacts the user, but also the user’s family, friends and
community. Moreover, heroin and opiate overdose deaths have now reached
epidemic proportions. This workshop will explore the harmful effects of heroin and
opioid use, the process of recovery and treatment options. How heroin and opiate
use impacts the family, friends and community will also be discussed.

Positive Youth Development and Youth Employment

Presented by Donna Rhodes, Gang Intervention Supervisor DCFS– Kenosha County
This workshop will provide an overview of the successful Kenosha County Summer
Youth Employment Program and how the concepts of Positive Youth Development
helped reduce Juvenile arrest in Kenosha County.

Taking Care of You: Mind, Body and Spirit
Presented by Mandi Dornfeld, Human Development and Relationships Educator,
UW-Extentions
Taking Care of You (TCY) is a research-based program that offers practical strategies
and experiences to help people deal with the stress in their lives. Managing life’s
challenges in healthy ways allows participants to take better care of themselves and
their overall health. Participants will explore through small group discussion,
self-reflection and activities. They will consider ways to: become more aware of the
mind-body connection and how to use this awareness for better health, develop
habits that can lead to a healthier person: body, mind and spirit, respond versus
react to the stress in life, discover opportunities in life’s challenges, find ways to
bring more joy into life, simplify life and live more in the moment.
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Schedule of Events
Thursday, June 6, 2019

2:45 p.m. - 4:15 p.m.

Workshops

(continued)

*7 Things Not to Say to A Veteran

Presented by Jason Moon
Jason Moon uses science, humor, storytelling and his personal experience to weave
together an entertaining and educational investigation into the world of military
PTSD. Through music and song, Jason takes the audience into a deeper
understanding and gratitude for what veteran’s lives are like when they return from
war with PTSD. This presentation is suitable for all audiences especially for those
who live or work with active duty service members or veterans.

*SSI/SSDI Outreach Access & Recovery (SOAR)

Presented by Mary Madden, Executive Director of National Alliance– Waukesha Co. and
Sarah Pfeiffle, MSW– Director of Education and Outreach for National Alliance of
Waukesha Co.
SSI/SSDI Outreach, Access and Recovery (SOAR) is a program designed to increase
access to SSI/SSDI for eligible adults who are experiencing or at risk of homelessness
and have a serious mental illness, medical impairment and/or a co-occurring
substance use disorder. Nationally, only about 28% of individuals who apply for SSI/
SSDI are approved on initial application. For people who are homeless and have no
one to assist them, that percentage is cut by more than one half. When applications
are denied, appeals can take an average of one year to complete, and in that time
applicants often give up hope. There are now 50 states implementing SOAR. In 2018,
these states reported average approval rates of 65% in an average of 100 days on
initial SSI/SSDI applications using the SOAR model. This workshop will provide
attendees with a comprehensive overview of the SOAR Program, information on how
to become SOAR certified to use this model on behalf of their clients and tips on how
to implement a SOAR program.

5:00 p.m. - 5:30 p.m.
5:00 p.m. - 6:30 p.m.

Annual Business Meeting
Networking Reception and Hors
D’oeuvres: Join us for loads of fun, refuel and dig in!
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Schedule of Events
Friday, June 7, 2019
7:30 a.m. - 12:00 p.m.

Registration

6:45 a.m. - 8:45 a.m.

Breakfast Buffet at Kilbourn Grill

8:00 a.m. - 9:30 a.m.

Workshops
*4 Quadrants of Goal Development
Presented by Thomas Prete, President ,CW Solutions
There are many approaches to goal development, all with some variation of the
SMART process (specific, measurable, attainable, realistic and timely). But you need
more than just “SMARTs” for goal attainment. Join us to learn about the 4 quadrants of
goal development to increase the changes of success with program participants.

Child Care Program Integrity

Presented by Molly Hones, Bureau of Program Integrity-DCF
Benjamin Franklin once said “An ounce of prevention is worth a pound of cure.”
Program integrity is often synonymous with fraud investigations. But did you know
that error identification and client education are two of the most important tools in
the fight against fraud? We will explore the prevention, detection, technical assistance
aspects of program integrity and how tools used by fraud investigators can make a
positive impact on the quality of services provided to the public.

*Fatherhood Engagement in Social Services
Presented by Sharmain Harris, National Fatherhood Practitioner
Research shows that children and families do better when fathers are involved.
Children exhibit better school performance, increased self-esteem and improved
relationships with peers, while parents feel less stress when they support each other
and co-parent. Research also indicates that having a commitment to including men
and dads and creating strategy to do so, is important and actually more important
than what the strategy is. In this workshop participants will walk away knowing how
to engage and train staff on father inclusion, how to make their environments father
friendly and how to communicate directly with dad. Keep in mind, there is not one
“right way” of implementing any of these practices. Rather this workshop will provide
you with options and recommendations from previous program success. “Defining
Dad”- many times in this workshop the word dad will be used, but it should be noted
that ‘Dad’ can include biological fathers, stepfathers, as well as grandfathers, uncles
and parents in general. Dads may be single head of the household, married,
Cohabitating or non-residential.
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Schedule of Events
Friday, June 7, 2019
8:00 a.m. - 9:30 a.m.

Workshops (continued)
Advanced Ethics in the Age of Technology– Part 1

Presented by Debbie Minsky-Kelly, LCSW, Field Director & Clinical Assistant Professor,
Carthage College
Technology has changed our world in a multitude of ways. In 2018, NASW Code
Ethics began to address some of the practice implications related to technological
advances. This presentation will review and examine these updated standards.
Complex case scenarios related to technology used in social work practice will be
examined through the lens of both ethics and professional boundaries. Multiple
models for ethical problem solving will be introduced, compared and contrasted,
including: deontology; utilitarianism; rights ethics; intuitionism and proportionate
reasoning. In addition, an ethical principles screening tool will be introduced and
practiced in relation to case examples related to technology.

*Motivational Interviewing & Trauma Informed Care

Presented by Shawn Smith, co-founder of Alma Institute
Experientially explore the alignments of Motivational Interviewing, Trauma
Informed Care and Cultural Humility. Learn how motivational interviewing’s
evidence-based approach can be embraced to create safety for served persons who
have experienced varying degrees of trauma and how motivational interviewing can
be leveraged to learn about and honor a person’s identity.

9:30 a.m. - 9:45 a.m.
9:45 a.m. - 11:15 p.m.

Break
Workshops
IM Call Center Customer Service Strategies

Presented by Thomas Prete, President ,CW Solutions and Kara Mueller, DHS Trainer
Join Thomas and Kara to explore key elements of quality customer service
strategies for Income Maintenance Call Center workers. This fun and interactive
session will focus not only on strategies for member engagement, but also identifying
practices for great service between co-workers.
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Schedule of Events
Friday, June 7, 2019
9:45 a.m. - 11:15 p.m.

Workshops (continued)
What is Continuity of Care and Choosing Quality?
Presented by Mary Drumm, Program & Policy Analyst for WI Shares Child Care and
Terra Klein, Program & Policy Analyst for YoungStar Quality Initiatives
The Child Care and Development Block Grant (CCDBG) Act of 2014 requires states to
create friendly policies that help families maintain WI Shares Child Care Subsidy and
support the continuity of care. The objective of this workshop is to provide an
overview of changed or added WI Shares Child Care Subsidy policies to promote
continuity of care. For example, the continuation of eligibility with permanent or
temporary losses through activities and the continuation of the number of authorized
hours throughout a 12 month eligibility period. In addition, an overview of what it
means to choose quality and how these two ideas fit together.

Mindfulness for the Workplace – Relieve Stress & Improve
Working Together

Presented by Cynthia Paris, Director of Team COA
Mindfulness today is the modern practice of centuries old traditions. Now
mainstream, mindfulness is being used in homes, classrooms, hospitals, military,
police and fire departments as well as businesses. A wide range of professionals are
trying mindfulness practice for themselves. Join Cynthia for an overview of
Mindfulness as it applies to the workplace and interacting with others. Find out how
the basic concept is used when focusing on work dynamics. There will be an
opportunity to experience this during the presentation.

Advanced Ethics in the Age of Technology– Part 2
Presented by Debbie Minsky-Kelly, LCSW, Field Director & Clinical Assistant Professor at
Carthage Collage
In addition to the many ethical and boundary questions raised by issues such as
texting with clients, there are other important ethical considerations related to
technology that the social work profession has largely ignored. Increasingly, research
demonstrates that child development, brain development, family relationships and
communication have all been impacted significantly by the increasingly prominent
role of technology in our lives. In light of the magnitude of this cultural change,
important questions arise as to long-held beliefs about many aspects of child and
family development. This includes concepts ranging from “normal” attention span,
appropriate levels of autonomy during adolescent development and the stance the
social work profession takes on these questions. What is the role of the social work
profession in re-examining some of the core principles of child and family
development in light of how technology has impacted these realities?
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Schedule of Events
Friday, June 7, 2019
9:45 a.m. - 11:15 a.m.

Workshops (continued)
*TIC: Trauma-Informed Care: Trauma-Informed Connection

Presented by Scott Webb, TIC Coordinator– DHS
Trauma-informed care is an intervention and organizational approach that focuses
on how trauma may affect an individual’s life and their response to receiving
behavioral health services. This presentation will explore trauma and its
prevalence in society. We will review the adverse childhood experiences study and
how the five values of trauma-informed care drive connected can be applied in
multiple service settings.

11:15 a.m. - 11:30 a.m.

Break

11:30 a.m. - 1:00 p.m.

Workshops
*Identity is Impolite!
Presented by Ariel Owens, Founder of Ari Empowers, Youth Empowerment Agency
Discussing topics such as race, gender, sexual orientation, ability, ability status or
religion may feel extremely awkward. In fact, many people have been socialized to
refrain from discussing these “sensitive subjects” in public. While engaging
diversity may feel uncomfortable, it is essential for competent professionals to
acknowledge differences to ensure compassion and overall effectiveness in their
work. A large, and sometimes overlooked, part of better understanding the
experiences of others is better understanding oneself. Working successfully with
people who hold different identities than you involves a personal commitment to
learning, relearning and unlearning. This engaging workshop will employ
storytelling and activities rooted in self-awareness in order to help participants
gain a deeper understanding and appreciation for identity, ultimately aiding in the
strengthening of relationships between colleagues and clients who hold various
identities.

12

Schedule of Events
Friday, June 7, 2019
11:30 a.m. - 1:00 p.m.

Workshops (continued)
Maximizing the Benefits of Risk/Need Assessments in Youth
Justice: Importance of Implementation
Presented by Ragen Shapiro, Youth Justice Coordinator, DCF
Most jurisdictions around the country have adopted risk/needs assessments for
dispositional planning in Youth Justice. This workshop will review the research
support for using risk/need assessment, such as the YASI, in youth justice setting
and explain why this is a preferred and evidence based practice for planning. This
workshop will review best practice steps in the quality of implementation of risk/
needs assessment to maximize outcomes, such as deceasing formal processing,
reducing costly out-of-home placements, avoiding referrals to services for youth
who do not need services and guiding case-planning to reduce chances of future
delinquency and violence while still protecting public safety.

*Motivation and Growth Mindset
Presented by Cynthia Paris, Director of Team COA
Learning new skills and strengthening existing skills help develop success. Often, we
see others that have excellent mastery or a “talent” and assume they were
practically “born” with the ability! We will discuss the connection between growth
mindset, fixed mindset and motivation. Join us for some hands on experience plus
discussion.

*Understanding, Recognizing and Responding to Suicide Risk
Presented by Toni Simonson, PhD, FACHE, Executive Director– Behavioral Health,
Western Wisconsin Division– Hospital Sisters Health System & Prevea Health
The objectives of this workshop are to increase participants understanding of the
scope of the suicide problem, learn about risk and protective factors, obtain
information related to differences within the population, understand & identify
warning signs, and learn to develop safety plans. Gaining knowledge of effective
strategies and interventions are all essential to our ability to prevent suicide. Learn
about factors that increase suicide risk and factors that protect people from suicide.
Receive information about how suicide affects all groups and understand how suicidal thoughts and behaviors can vary across populations. Identify behaviors that
indicate that someone may be at immediate risk of suicide and how to respond and
learn how to develop a safety plan for people at risk.

1:00 p.m. - 2:30 p.m.

Awards Luncheon
Hosted by: Kimm Peters, WSSA President
13

Wisconsin
Social
Services
Association
www.wssa.ws

WSSA

14

